National Survey of OAA Participants Public Use Files Codebook
2004: Information Assistance

Positional Listing of Variables

Name Type Description
PERSID CHAR PERSON ID
SERVICE = CHAR TYPE OF SERVICE
LINKSERV CHAR CLIENT AND CAREGIVER LINKING VARIABLE
WHOTALK CHAR RESP.TALKWHO OF LAST RESP SEGMENT
IAWHYO1 NUM OBTAIN HELP OR SERVICES
IAWHY02 NUM TO GET HELP FOR A RELATIVE OR SOMEONE
IAWHY03  NUM CALLING FROM AN AGENCY FOR A CLIENT
IAWHY04 NUM FOR ANY OTHER REASON
IAWHYOS CHAR OTHER REASON FOR CALLING AGENCY:SPECIFY
IARESINF  NUM TO GET INFO.?
IARESSVC NUM TO OBTAIN SERVICE SUCH AS TRANSPORTATION
IARESCL NUM TO REFER A CLIENT FOR SERVICES?
IARESPC  NUM TO FOLLOW UP ON A PRIOR CALL?
IARESHI NUM TO EXPRESS HEALTH INSURANCE CONCERNS?
IARESFIN  NUM TO EXPRESS FINANCIAL CONCERNS?
IARESFCG NUM ABOUT THE FAMILY CAREGIVER PROGRAM?
IASRFC NUM TO FILE A COMPLAINT?
IARSOT NUM SOME OTHER REASON?
IASRSOS1 CHAR OTHER SPECIFY
IARSOS02 CHAR OTHER SPECIFY
IASVCB NUM EVER USED SVC BEFORE LAST CALL TO INFO S
IATIMES NUM # TIMES USE INFO SVC BEFORE LAST CALL
IABUSY NUM GOT BUSY SIGNAL WHEN CALLED LAST TIME
IAGTHRU NUM # TIMES CALLED BEFORE GETTING THROUGH
IAQUICK NUM HOW QUICKLY WAS CALL ANSWERED
IAVMPER  NUM WAS PHONE ANSWERED BY VOICE MAIL/PERSON
IAUNSTD NUM UNDERSTAND VOICE MAIL INSTRUCTIONS
IACLBAK NUM SOMEONE CALLED YOU BACK
IAWHNBK  NUM WHEN DID THEY CALL BACK
IAUCLBK NUM CALLED THEM BACK
IASKPER  NUM SPOKE WITH PERSON WHEN CALLED BACK
IALSTN NUM PERSON LISTEN CAREFULLY TO WHAT YOU WANT
IAWANT NUM PERSON UNDERSTOOD WHAT YOU WANTED TO SAY
IAEXPLN NUM PERSON EXPLAINED THINGS YOU UNDERSTAND
IAPRBO1 NUM EXP PROBLEM: LANGUAGE PROBLEM
IAPRB02 NUM EXP PROBLEM: HEARING PROBLEM
IAPRB03 NUM EXP PROBLEM: NEEDED TO SPEAK LOUDER/SLOW
IAPRB04 NUM EXP PROBLEM: NEEDED TO LISTEN MORE
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Positional Listing of Variables

Name Type Description
IAPRB05 NUM NO PROBLEMS
IAPRBOT  NUM EXP PROBLEM: ANY OTHER PROBLEM
IAPRBOS CHAR OTHER PROBLEM:SPECIFY
IAPRBNO NUM ANY COMMUNICATION PROBLEMS?
IARECIN NUM RECEIVED INFORMATION WAS LOOKING FOR
IASATIS NUM RATE THE WAY CALL WAS HANDLED
IARCSVC NUM RECOMMEND SVC TO FRIENDS/OTHER WHO NEEDS
IAINFHP NUM EXPECT RECEIVED INFO HELPFUL IN RESOLVIN
IAINFHP_  NUM RECODE - EXPECT RECEIVED INFO HELPFUL IN RESOLV
IARFPL NUM REFFERED TO ANY OTHER PLACES TO CALL
IACNTC NUM DID CONTACT ANY PLACES REFERRED TO
IANOCTO NUM REASON WHY NOT CONTACTED
IANOCT1 NUM REASON WHY NOT CONTACTED
IANOCT2 NUM REASON WHY NOT CONTACTED
IANOCT3 NUM REASON WHY NOT CONTACTED
IANOCT4 NUM REASON WHY NOT CONTACTED
IANOCTO1 NUM HAVEN'T HAD A CHANCE YET
IANOCT02 NUM TRIED TO BUT HAVEN'T HEARD FROM THEM YET
IANOCT03 NUM THEY CALLED/LEFT MESSAGE/NOT CALLED BACK
IANOCTO4 NUM GOT HELP FROM SOMEWHERE ELSE
IANOCTOT NUM OTHER
IANOCTOS CHAR SPECIFY
IASTART NUM STARTED RECEIVING SVC FROM PLACES REFERD
IAOTHCL  NUM MADE OTHER CALLS TO GET INFO/HELP NEEDED
IAINFND NUM DID YOU GET INFO/HELP NEEDED
IACLSMK ~ NUM # CALLS MADE TILL GOT INFO NEEDED
IABETRO NUM RECOMMENDATIONS FOR MAKING AGENCY BETTER
IABETR1 NUM RECOMMENDATIONS FOR MAKING AGENCY BETTER
IABETR2 NUM RECOMMENDATIONS FOR MAKING AGENCY BETTER
IABETR3 NUM RECOMMENDATIONS FOR MAKING AGENCY BETTER
IABETR4 NUM RECOMMENDATIONS FOR MAKING AGENCY BETTER
IABETR5 NUM RECOMMENDATIONS FOR MAKING AGENCY BETTER
IABETR6 NUM RECOMMENDATIONS FOR MAKING AGENCY BETTER
IABETR7 NUM RECOMMENDATIONS FOR MAKING AGENCY BETTER
IABETRS8 NUM RECOMMENDATIONS FOR MAKING AGENCY BETTER
IABETRO1 NUM INCREASE HOURS THE SERVICE IS AVAILABLE
IABETR02 NUM REDUCE WAITING TIME TO SPEAK TO SOMEONE
IABETR0O3 NUM ELIMINATE VOICE MAIL SYSTEM/HAVE PERSON
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Name Type Description
IABETR04 NUM GET MORE KNOWLEDGEABLE PERSONS TO ANSWER
IABETR0O5 NUM TRY TO ANSWER ALL QUESTIONS ON FIRST CAL
IABETR0O6 NUM BE MORE TIMELY IN RETURNING CALLS
IABETRO7 NUM BETTER ADVERTISING OF SERVICES
IABETR0O8 NUM REDUCE WAIT TIME ON SERVICES
IABETR0O9 NUM NEED MORE MONEY TO FUND SERVICES
IABETROT NUM OTHER RECOMMENDATION ON SERVICES
IABETROS CHAR OTHER RECOMMENDATION: SPECIFY
IARATE NUM RATE THE INFORMATION AND ASSISTANCE
IAPVTYP NUM TYPE OF SERVICE PROVIDER YOU WORK FOR
IAPVTPOS CHAR OTHER TYPE OF SERVICE PROVIDER:SPECIFY
DEGENDR NUM SELECT PART. GENDER.
DEEDUC NUM HIGHEST EDUCATIONAL LEVEL
DEHISP NUM OF HISPANIC ORIGIN
DERACEO NUM PERSON'S RACE
DERAC01 NUM RACE: WHITE OR CAUCASIAN
DERAC02 NUM RACE: BLACK OR AFRICAN-AMERICAN
DERAC03 NUM RACE: ASIAN
DERAC04 NUM RACE: AMERICAN INDIAN OR ALASKAN NATIVE
DERAC05 NUM RACE: NATIVE HAWAIIAN/PACIFIC ISLANDER
DERAC0O6 NUM RACE: OTHER
DERACOS CHAR OTHER RACE: SPECIFY
DELOC NUM LOCATION OF THE RESIDENCE
LIVEALONE NUM DO YOU LIVE ALONE (SSS CONSTRUCTED)
DELVSP1 NUM LIVE WITH SPOUSE
DELVKID2 NUM LIVE WITH CHILDREN
DELVREL3 NUM LIVE WITH OTHER RELATIVES
DELVNRL4 NUM LIVE WITH NON-RELATIVES
DEHHM NUM TOTAL NUMBER OF PEOPLE IN HH
DEMARST NUM MARITAL STATUS
DEINAB NUM HH INCOME MORE/LESS $20,000
DEINBEL NUM HH INCOME FOR LAST 12 MONTHS<20,000
DEINABOV NUM HHINCOME GREATER THAN 20,000
AGEC NUM RESPONDENTS AGE CATEGORY
GENDER NUM GENDER SELECTED PARTICIPANT
INCOMEC NUM HHINCOME CATEGORY
VARSTRAT NUM VARIANCE STRATA
VARUNIT  NUM VARIANCE UNIT




National Survey of OAA Participants Public Use Files Codebook
2004: Information Assistance

Positional Listing of Variables

Name Type Description
PSWGT NUM FULL SAMPLE WEIGHT
PWGT1 NUM REPLICATE WEIGHT - 1

PWGT2 NUM REPLICATE WEIGHT - 2

PWGT3 NUM REPLICATE WEIGHT - 3

PWGT4 NUM REPLICATE WEIGHT - 4

PWGT5 NUM REPLICATE WEIGHT - 5

PWGT6 NUM REPLICATE WEIGHT - 6

PWGT7 NUM REPLICATE WEIGHT -7

PWGTS8 NUM REPLICATE WEIGHT - 8

PWGT9 NUM REPLICATE WEIGHT - 9

PWGT10 NUM REPLICATE WEIGHT - 10
PWGT11 NUM REPLICATE WEIGHT - 11
PWGT12 NUM REPLICATE WEIGHT - 12
PWGT13 NUM REPLICATE WEIGHT - 13
PWGT14 NUM REPLICATE WEIGHT - 14
PWGT15 NUM REPLICATE WEIGHT - 15
PWGT16 NUM REPLICATE WEIGHT - 16
PWGT17 NUM REPLICATE WEIGHT - 17
PWGT18 NUM REPLICATE WEIGHT - 18
PWGT19 NUM REPLICATE WEIGHT - 19
PWGT20 NUM REPLICATE WEIGHT - 20
PWGT21 NUM REPLICATE WEIGHT - 21
PWGT22 NUM REPLICATE WEIGHT - 22
PWGT23 NUM REPLICATE WEIGHT - 23
PWGT24 NUM REPLICATE WEIGHT - 24
PWGT25 NUM REPLICATE WEIGHT - 25
PWGT26 NUM REPLICATE WEIGHT - 26
PWGT27 NUM REPLICATE WEIGHT - 27
PWGT28 NUM REPLICATE WEIGHT - 28
PWGT29 NUM REPLICATE WEIGHT - 29
PWGT30 NUM REPLICATE WEIGHT - 30
PWGT31 NUM REPLICATE WEIGHT - 31
PWGT32 NUM REPLICATE WEIGHT - 32
PWGT33 NUM REPLICATE WEIGHT - 33
PWGT34 NUM REPLICATE WEIGHT - 34
PWGT35 NUM REPLICATE WEIGHT - 35
PWGT36 NUM REPLICATE WEIGHT - 36
PWGT37 NUM REPLICATE WEIGHT - 37
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Name Type Description

PWGT38 NUM REPLICATE WEIGHT - 38
PWGT39 NUM REPLICATE WEIGHT - 39
PWGT40 NUM REPLICATE WEIGHT - 40
PWGT41 NUM REPLICATE WEIGHT - 41
PWGT42 NUM REPLICATE WEIGHT - 42
PWGT43 NUM REPLICATE WEIGHT - 43
PWGT44 NUM REPLICATE WEIGHT - 44
PWGT45 NUM REPLICATE WEIGHT - 45
PWGT46 NUM REPLICATE WEIGHT - 46
PWGT47 NUM REPLICATE WEIGHT - 47
PWGT48 NUM REPLICATE WEIGHT - 48
PWGT49 NUM REPLICATE WEIGHT - 49
PWGT50 NUM REPLICATE WEIGHT - 50
PWGT51 NUM REPLICATE WEIGHT - 51
PWGT52 NUM REPLICATE WEIGHT - 52
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Name Type Description
AGEC NUM RESPONDENTS AGE CATEGORY
DEEDUC NUM HIGHEST EDUCATIONAL LEVEL
DEGENDR NUM SELECT PART. GENDER.
DEHHM NUM TOTAL NUMBER OF PEOPLE IN HH
DEHISP NUM OF HISPANIC ORIGIN
DEINAB NUM HH INCOME MORE/LESS $20,000
DEINABOV NUM HHINCOME GREATER THAN 20,000
DEINBEL NUM HH INCOME FOR LAST 12 MONTHS<20,000
DELOC NUM LOCATION OF THE RESIDENCE
DELVKID2 NUM LIVE WITH CHILDREN
DELVNRL4 NUM LIVE WITH NON-RELATIVES
DELVREL3 NUM LIVE WITH OTHER RELATIVES
DELVSP1 NUM LIVE WITH SPOUSE
DEMARST NUM MARITAL STATUS
DERAC01 NUM RACE: WHITE OR CAUCASIAN
DERAC02 NUM RACE: BLACK OR AFRICAN-AMERICAN
DERAC03 NUM RACE: ASIAN
DERAC04 NUM RACE: AMERICAN INDIAN OR ALASKAN NATIVE
DERAC05 NUM RACE: NATIVE HAWAIIAN/PACIFIC ISLANDER
DERAC0O6 NUM RACE: OTHER
DERACEO NUM PERSON'S RACE
DERACOS CHAR OTHER RACE: SPECIFY
GENDER NUM GENDER SELECTED PARTICIPANT
IABETRO NUM RECOMMENDATIONS FOR MAKING AGENCY BETTER
IABETRO1 NUM INCREASE HOURS THE SERVICE IS AVAILABLE
IABETR02 NUM REDUCE WAITING TIME TO SPEAK TO SOMEONE
IABETR0O3 NUM ELIMINATE VOICE MAIL SYSTEM/HAVE PERSON
IABETR04 NUM GET MORE KNOWLEDGEABLE PERSONS TO ANSWER
IABETR0O5 NUM TRY TO ANSWER ALL QUESTIONS ON FIRST CAL
IABETR0O6 NUM BE MORE TIMELY IN RETURNING CALLS
IABETRO7 NUM BETTER ADVERTISING OF SERVICES
IABETR0O8 NUM REDUCE WAIT TIME ON SERVICES
IABETR09 NUM NEED MORE MONEY TO FUND SERVICES
IABETR1 NUM RECOMMENDATIONS FOR MAKING AGENCY BETTER
IABETR2 NUM RECOMMENDATIONS FOR MAKING AGENCY BETTER
IABETR3 NUM RECOMMENDATIONS FOR MAKING AGENCY BETTER
IABETR4 NUM RECOMMENDATIONS FOR MAKING AGENCY BETTER
IABETR5 NUM RECOMMENDATIONS FOR MAKING AGENCY BETTER
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Name Type Description

IABETR6 NUM RECOMMENDATIONS FOR MAKING AGENCY BETTER
IABETRY NUM RECOMMENDATIONS FOR MAKING AGENCY BETTER
IABETRS8 NUM RECOMMENDATIONS FOR MAKING AGENCY BETTER
IABETROS CHAR OTHER RECOMMENDATION: SPECIFY

IABETROT NUM OTHER RECOMMENDATION ON SERVICES

IABUSY NUM GOT BUSY SIGNAL WHEN CALLED LAST TIME
IACLBAK NUM SOMEONE CALLED YOU BACK

IACLSMK NUM # CALLS MADE TILL GOT INFO NEEDED

IACNTC NUM DID CONTACT ANY PLACES REFERRED TO

IAEXPLN NUM PERSON EXPLAINED THINGS YOU UNDERSTAND
IAGTHRU NUM #TIMES CALLED BEFORE GETTING THROUGH
IAINFHP NUM EXPECT RECEIVED INFO HELPFUL IN RESOLVIN
IAINFHP_ NUM RECODE - EXPECT RECEIVED INFO HELPFUL IN RESOLV
IAINFND NUM DID YOU GET INFO/HELP NEEDED

IALSTN NUM PERSON LISTEN CAREFULLY TO WHAT YOU WANT
IANOCTO NUM REASON WHY NOT CONTACTED

IANOCTO1 NUM HAVEN'T HAD A CHANCE YET

IANOCT02 NUM TRIED TO BUT HAVEN'T HEARD FROM THEM YET
IANOCT03 NUM THEY CALLED/LEFT MESSAGE/NOT CALLED BACK
IANOCT04 NUM GOT HELP FROM SOMEWHERE ELSE

IANOCT1 NUM REASON WHY NOT CONTACTED

IANOCT2 NUM REASON WHY NOT CONTACTED

IANOCT3 NUM REASON WHY NOT CONTACTED

IANOCT4 NUM REASON WHY NOT CONTACTED

IANOCTOS CHAR SPECIFY

IANOCTOT NUM OTHER

IAOTHCL NUM MADE OTHER CALLS TO GET INFO/HELP NEEDED
IAPRBO1 NUM EXP PROBLEM: LANGUAGE PROBLEM

IAPRB02 NUM EXP PROBLEM: HEARING PROBLEM

IAPRBO3 NUM EXP PROBLEM: NEEDED TO SPEAK LOUDER/SLOW
IAPRB04 NUM EXP PROBLEM: NEEDED TO LISTEN MORE

IAPRB0O5 NUM NO PROBLEMS

IAPRBNO NUM ANY COMMUNICATION PROBLEMS?

IAPRBOS CHAR OTHER PROBLEM:SPECIFY

IAPRBOT NUM EXP PROBLEM: ANY OTHER PROBLEM

IAPVTPOS CHAR OTHER TYPE OF SERVICE PROVIDER:SPECIFY
IAPVTYP NUM TYPE OF SERVICE PROVIDER YOU WORK FOR
IAQUICK NUM HOW QUICKLY WAS CALL ANSWERED
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Name Type Description
IARATE NUM RATE THE INFORMATION AND ASSISTANCE
IARCSVC NUM RECOMMEND SVC TO FRIENDS/OTHER WHO NEEDS
IARECIN NUM RECEIVED INFORMATION WAS LOOKING FOR
IARESCL NUM TO REFER A CLIENT FOR SERVICES?
IARESFCG NUM ABOUT THE FAMILY CAREGIVER PROGRAM?
IARESFIN  NUM TO EXPRESS FINANCIAL CONCERNS?
IARESHI NUM TO EXPRESS HEALTH INSURANCE CONCERNS?
IARESINF  NUM TO GET INFO.?
IARESPC  NUM TO FOLLOW UP ON A PRIOR CALL?
IARESSVC NUM TO OBTAIN SERVICE SUCH AS TRANSPORTATION
IARFPL NUM REFFERED TO ANY OTHER PLACES TO CALL
IARSOS02 CHAR OTHER SPECIFY
IARSOT NUM SOME OTHER REASON?
IASATIS NUM RATE THE WAY CALL WAS HANDLED
IASKPER  NUM SPOKE WITH PERSON WHEN CALLED BACK
IASRFC NUM TO FILE A COMPLAINT?
IASRSOS1 CHAR OTHER SPECIFY
IASTART NUM STARTED RECEIVING SVC FROM PLACES REFERD
IASVCB NUM EVER USED SVC BEFORE LAST CALL TO INFO S
IATIMES NUM # TIMES USE INFO SVC BEFORE LAST CALL
IAUCLBK NUM CALLED THEM BACK
IAUNSTD NUM UNDERSTAND VOICE MAIL INSTRUCTIONS
IAVMPER  NUM WAS PHONE ANSWERED BY VOICE MAIL/PERSON
IAWANT NUM PERSON UNDERSTOOD WHAT YOU WANTED TO SAY
IAWHNBK ~ NUM WHEN DID THEY CALL BACK
IAWHYO1 NUM OBTAIN HELP OR SERVICES
IAWHY02 NUM TO GET HELP FOR A RELATIVE OR SOMEONE
IAWHY03  NUM CALLING FROM AN AGENCY FOR A CLIENT
IAWHY04 NUM FOR ANY OTHER REASON
IAWHYOS CHAR OTHER REASON FOR CALLING AGENCY:SPECIFY
INCOMEC NUM HHINCOME CATEGORY
LINKSERV CHAR CLIENT AND CAREGIVER LINKING VARIABLE
LIVEALONE NUM DO YOU LIVE ALONE (SSS CONSTRUCTED)
PERSID CHAR PERSON ID
PSWGT NUM FULL SAMPLE WEIGHT
PWGT1 NUM REPLICATE WEIGHT - 1
PWGT10 NUM REPLICATE WEIGHT - 10
PWGT11 NUM REPLICATE WEIGHT - 11
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Name Type Description

PWGT12 NUM REPLICATE WEIGHT - 12
PWGT13 NUM REPLICATE WEIGHT - 13
PWGT14 NUM REPLICATE WEIGHT - 14
PWGT15 NUM REPLICATE WEIGHT - 15
PWGT16 NUM REPLICATE WEIGHT - 16
PWGT17 NUM REPLICATE WEIGHT - 17
PWGT18 NUM REPLICATE WEIGHT - 18
PWGT19 NUM REPLICATE WEIGHT - 19
PWGT2 NUM REPLICATE WEIGHT - 2

PWGT20 NUM REPLICATE WEIGHT - 20
PWGT21 NUM REPLICATE WEIGHT - 21
PWGT22 NUM REPLICATE WEIGHT - 22
PWGT23 NUM REPLICATE WEIGHT - 23
PWGT24 NUM REPLICATE WEIGHT - 24
PWGT25 NUM REPLICATE WEIGHT - 25
PWGT26 NUM REPLICATE WEIGHT - 26
PWGT27 NUM REPLICATE WEIGHT - 27
PWGT28 NUM REPLICATE WEIGHT - 28
PWGT29 NUM REPLICATE WEIGHT - 29
PWGT3 NUM REPLICATE WEIGHT - 3

PWGT30 NUM REPLICATE WEIGHT - 30
PWGT31 NUM REPLICATE WEIGHT - 31
PWGT32 NUM REPLICATE WEIGHT - 32
PWGT33 NUM REPLICATE WEIGHT - 33
PWGT34 NUM REPLICATE WEIGHT - 34
PWGT35 NUM REPLICATE WEIGHT - 35
PWGT36 NUM REPLICATE WEIGHT - 36
PWGT37 NUM REPLICATE WEIGHT - 37
PWGT38 NUM REPLICATE WEIGHT - 38
PWGT39 NUM REPLICATE WEIGHT - 39
PWGT4 NUM REPLICATE WEIGHT - 4

PWGT40 NUM REPLICATE WEIGHT - 40
PWGT41 NUM REPLICATE WEIGHT - 41
PWGT42 NUM REPLICATE WEIGHT - 42
PWGT43 NUM REPLICATE WEIGHT - 43
PWGT44 NUM REPLICATE WEIGHT - 44
PWGT45 NUM REPLICATE WEIGHT - 45
PWGT46 NUM REPLICATE WEIGHT - 46
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PWGT47 NUM REPLICATE WEIGHT - 47
PWGT48 NUM REPLICATE WEIGHT - 48
PWGT49 NUM REPLICATE WEIGHT - 49
PWGT5 NUM REPLICATE WEIGHT - 5
PWGT50 NUM REPLICATE WEIGHT - 50
PWGT51 NUM REPLICATE WEIGHT - 51
PWGT52 NUM REPLICATE WEIGHT - 52
PWGT6 NUM REPLICATE WEIGHT - 6
PWGT7 NUM REPLICATE WEIGHT -7
PWGTS8 NUM REPLICATE WEIGHT - 8
PWGT9 NUM REPLICATE WEIGHT - 9
SERVICE = CHAR TYPE OF SERVICE
VARSTRAT NUM VARIANCE STRATA
VARUNIT  NUM VARIANCE UNIT
WHOTALK CHAR RESP.TALKWHO OF LAST RESP SEGMENT

10



National Survey of OAA Participants Public Use Files Codebook
2004: Information Assistance

Frequencies
NAME LABEL VALUE DESCRIPTION UNWEIGHTED WEIGHTED
PERSID PERSON ID Person ID 455 12,255,160
455 12,255,160
SERVICE TYPE OF SERVICE Pl I&A/R 455 12,255,160
455 12,255,160
LINKSERV CLIENT AND CAREGIVER LINKING
VARIABLE Pl Pl 455 12,255,160
455 12,255,160
WHOTALK RESP.TALKWHO OF LAST RESP
SEGMENT PI1 ASSISTANCE 442 11,619,026
QUESTIONNAIRE
ANSWERED BY CR
P12 PROXY ANSWERING 12 625,147
FOR CARE RECIPIENT
PI3 TRANSLATOR/ 1 10,987
INTERPRETER
ANSWERED BY CR
455 12,255,160
IAWHYO01 OBTAIN HELP OR SERVICES -8 DK 6 259,404
1 YES 218 6,864,304
2 NO 231 5,131,452
455 12,255,160
IAWHYO02 TO GET HELP FOR A RELATIVE OR
SOMEONE -8 DK 3 77,039
1 YES 212 4,578,848
2 NO 240 7,599,272
455 12,255,160
IAWHYO03 CALLING FROM AN AGENCY FOR A
CLIENT -8 DK 3 215,609
-7 REFUSED 1 31,678
1 YES 58 1,073,440
2 NO 393 10,934,432
455 12,255,160
IAWHY04 FOR ANY OTHER REASON -8 DK 4 344,606
1 YES 3 181,788
2 NO 448 11,728,765
455 12,255,160
IAWHYOS OTHER REASON FOR CALLING
AGENCY:SPECIFY *N/A *N/A 452 12,073,372
OTHER SPECIFIED 3 181,788
455 12,255,160
IARESINF TO GET INFO.? -8 DK 9 440,016
1 YES 398 10,527,365

11
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NAME LABEL VALUE DESCRIPTION UNWEIGHTED WEIGHTED
2 NO 48 1,287,779
455 12,255,160
IARESSVC TO OBTAIN SERVICE SUCH AS
TRANSPORTATION -8 DK 6 280,305
1 YES 304 7,716,123
2 NO 145 4,258,732
455 12,255,160
IARESCL TO REFER A CLIENT FOR SERVICES? -8 DK 2 144,769
-1 INAPPLICABLE 397 11,181,720
1 YES 41 627,925
2 NO 15 300,747
455 12,255,160
IARESPC TO FOLLOW UP ON A PRIOR CALL? -8 DK 39 859,131
1 YES 109 2,562,354
2 NO 307 8,833,674
455 12,255,160
IARESHI TO EXPRESS HEALTH INSURANCE
CONCERNS? -8 DK 10 352,809
1 YES 83 2,672,152
2 NO 362 9,230,199
455 12,255,160
IARESFIN TO EXPRESS FINANCIAL CONCERNS? -8 DK 8 285,705
1 YES 161 4,725,803
2 NO 286 7,243,651
455 12,255,160
IARESFCG ABOUT THE FAMILY CAREGIVER
PROGRAM? -8 DK 13 446,524
-7 REFUSED 1 31,678
1 YES 124 3,316,566
2 NO 317 8,460,392
455 12,255,160
IASRFC TO FILE A COMPLAINT? -8 DK 2 141,315
1 YES 5 209,678
2 NO 448 11,904,167
455 12,255,160
IARSOT SOME OTHER REASON? -8 DK 9 229,490
1 YES 1 3,579
2 NO 445 12,022,091
455 12,255,160
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NAME LABEL VALUE DESCRIPTION UNWEIGHTED WEIGHTED
IASRSOS1 OTHER SPECIFY *N/A *N/A 450 12,045,482
OTHER SPECIFIED 5 209,678
455 12,255,160
IARSOS02 OTHER SPECIFY *N/A *N/A 454 12,251,581
OTHER SPECIFIED 1 3,579
455 12,255,160
IASVCB EVER USED SVC BEFORE LAST CALL
TO INFO S -8 DK 9 596,085
1 YES 97 2,622,819
2 NO 349 9,036,255
455 12,255,160
IATIMES # TIMES USE INFO SVC BEFORE LAST
CALL -8 Don't Know 16 337,717
-1 Not Applicable 358 9,632,341
1 0 8 495,845
2 1-5 44 1,478,282
3 6-10 13 126,470
4 11-20 9 124,917
5 > 20 7 59,588
455 12,255,160
IABUSY GOT BUSY SIGNAL WHEN CALLED
LAST TIME -8 DK 106 3,398,647
-7 REFUSED 1 23,312
1 YES 25 710,502
2 NO 323 8,122,699
455 12,255,160
IAGTHRU # TIMES CALLED BEFORE GETTING
THROUGH -8 Don't Know 7 359,831
-1 Not Applicable 430 11,544,658
1 1-5 15 316,436
2 >5 3 34,236
455 12,255,160
IAQUICK HOW QUICKLY WAS CALL ANSWERED -8 DK 98 3,091,843
-7 REFUSED 1 23,312
1 IMMEDIATELY, AFTER 1 139 3,606,533
RING OR 2 RINGS
2 QUICKLY, LESS THAN 5 179 4,638,740
RINGS
3 AFTER A LITTLE WHILE, 32 686,351

5-15 RINGS
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4 HAD TO WAIT A LONG 6 208,382
TIME, MORE THAN 15
455 12,255,160
IAVMPER WAS PHONE ANSWERED BY VOICE
MAIL/PERSON -8 DK 64 2,224,394
-7 REFUSED 1 23,312
1 VOICE MAIL 81 2,220,228
2 PERSON 309 7,787,227
455 12,255,160
IAUNSTD UNDERSTAND VOICE MAIL
INSTRUCTIONS -8 DK 4 31,195
-1 INAPPLICABLE 374 10,034,932
1 VERY WELL 47 1,507,183
2 SOMEWHAT WELL 20 577,808
3 ONLY ALITTLE 5 43,185
4 NOT AT ALL 5 60,857
455 12,255,160
IACLBAK SOMEONE CALLED YOU BACK -8 DK 6 74,651
-1 INAPPLICABLE 374 10,034,932
1 YES 57 1,726,842
2 NO 18 418,735
455 12,255,160
IAWHNBK WHEN DID THEY CALL BACK -8 DK 4 39,164
-1 INAPPLICABLE 398 10,528,318
1 WITHIN THE HOUR 8 417,007
2 IN THE SAME DAY 20 552,557
3 IN THE SAME WEEK 20 669,870
4 MORE THAN A WEEK 5 48,244
LATER
455 12,255,160
IAUCLBK CALLED THEM BACK -8 DK 3 29,709
-1 INAPPLICABLE 431 11,761,774
1 YES 10 149,075
2 NO 11 314,602
455 12,255,160
IASKPER SPOKE WITH PERSON WHEN CALLED
BACK -1 INAPPLICABLE 445 12,106,085
1 YES 8 133,787
2 NO 2 15,288
455 12,255,160
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IALSTN PERSON LISTEN CAREFULLY TO WHAT
YOU WANT -8 DK 16 542,521
-1 INAPPLICABLE 16 359,599
1 YES, DEFINITELY 296 8,238,151
2 YES, | THINK SO 116 3,019,434
3 NO, | DON'T THINK SO 8 63,737
4 NO, DEFINITELY NOT 3 31,718
455 12,255,160
IAWANT PERSON UNDERSTOOD WHAT YOU
WANTED TO SAY -8 DK 17 632,286
-1 INAPPLICABLE 16 359,599
1 YES, DEFINITELY 301 8,608,734
2 YES, | THINK SO 106 2,404,866
3 NO, | DON'T THINK SO 12 96,146
4 NO, DEFINITELY NOT 3 153,528
455 12,255,160
IAEXPLN PERSON EXPLAINED THINGS YOU
UNDERSTAND -8 DK 26 926,533
-7 REFUSED 1 7,450
-1 INAPPLICABLE 16 359,599
1 YES, DEFINITELY 315 8,829,995
2 YES, | THINK SO 79 1,842,483
3 NO, | DON'T THINK SO 10 83,267
4 NO, DEFINITELY NOT 8 205,832
455 12,255,160
IAPRBO1 EXP PROBLEM: LANGUAGE PROBLEM -8 DK 7 364,118
-1 INAPPLICABLE 16 359,599
1 YES 4 118,384
2 NO 428 11,413,058
455 12,255,160
IAPRB02 EXP PROBLEM: HEARING PROBLEM -8 DK 6 365,475
-1 INAPPLICABLE 16 359,599
1 YES 12 461,879
2 NO 421 11,068,207
455 12,255,160
IAPRB0O3 EXP PROBLEM: NEEDED TO SPEAK
LOUDER/SLOW -8 DK 12 563,859
-1 INAPPLICABLE 16 359,599
1 YES 32 1,013,771

2 NO 395 10,317,931




National Survey of OAA Participants Public Use Files Codebook
2004: Information Assistance

Frequencies

NAME LABEL VALUE DESCRIPTION UNWEIGHTED WEIGHTED
455 12,255,160

IAPRB04 EXP PROBLEM: NEEDED TO LISTEN
MORE -8 DK 16 834,597
-1 INAPPLICABLE 16 359,599
1 YES 27 1,043,892
2 NO 396 10,017,072
455 12,255,160
IAPRB05 NO PROBLEMS -1 INAPPLICABLE 16 359,599
1 YES 5 38,353
2 NO 434 11,857,208
455 12,255,160
IAPRBOT EXP PROBLEM: ANY OTHER PROBLEM -8 DK 7 470,378
-1 INAPPLICABLE 16 359,599
1 YES 4 33,002
2 NO 428 11,392,181
455 12,255,160
IAPRBOS OTHER PROBLEM:SPECIFY *N/A *N/A 451 12,222,158
OTHER SPECIFIED 4 33,002
455 12,255,160
IAPRBNO ANY COMMUNICATION PROBLEMS? -8 DK 20 767,301
-1 INAPPLICABLE 16 359,599
1 YES 360 9,502,322
2 NO 59 1,625,938
455 12,255,160

IARECIN RECEIVED INFORMATION WAS

LOOKING FOR -8 DK 17 720,137
-1 INAPPLICABLE 16 359,599
1 YES, DEFINITELY 279 7,563,484
2 YES, | THINK SO 82 1,969,287
3 NO, | DON'T THINK SO 28 690,823
4 NO, DEFINITELY NOT 33 951,830
455 12,255,160
IASATIS RATE THE WAY CALL WAS HANDLED -8 DK 9 505,349
-7 REFUSED 2 12,677
-1 INAPPLICABLE 16 359,599
1 EXCELLENT 196 5,329,757
2 VERY GOOD 126 3,634,414
3 GOOD 70 1,433,403
4 FAIR 23 672,913
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5 POOR 13 307,047
455 12,255,160
IARCSVC RECOMMEND SVC TO FRIENDS/OTHER
WHO NEEDS -8 DK 13 555,116
-1 INAPPLICABLE 16 359,599
1 YES, DEFINITELY 319 8,253,599
2 YES, | THINK SO 77 2,338,132
3 NO, | DON'T THINK SO 14 262,823
4 NO, DEFINITELY NOT 16 485,890
455 12,255,160
IAINFHP EXPECT RECEIVED INFO HELPFUL IN
RESOLVIN -8 DK 26 710,651
-1 INAPPLICABLE 6 53,733
1 YES, DEFINITELY 228 5,778,991
2 YES, | THINK SO 124 3,809,374
3 NO, | DON'T THINK SO 32 565,864
4 NO, DEFINITELY NOT 39 1,336,547
455 12,255,160
IAINFHP_ RECODE - EXPECT RECEIVED INFO
HELPFUL IN RESOLV -8 DK 26 710,651
-1 INAPPLICABLE 6 53,733
1 YES 352 9,588,365
2 NO, | DON'T THINK SO 32 565,864
3 NO, DEFINITELY NOT 39 1,336,547
455 12,255,160
IARFPL REFFERED TO ANY OTHER PLACES TO
CALL -8 DK 40 1,395,211
-1 INAPPLICABLE 6 53,733
1 YES, xxx REFERRED TO 90 2,231,637
ANOTHER AGENCY
2 YES, XXX REFERRED TO 45 704,381
ANOTHER OFFICEIN T
3 NO 260 7,456,966
4 DOES NOT APPLY 14 413,232
455 12,255,160
IACNTC DID CONTACT ANY PLACES REFERRED
TO -8 DK 2 45,427
-1 INAPPLICABLE 320 9,319,143
1 YES 103 2,266,118
2 NO 30 624,473

455 12,255,160
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IANOCTO REASON WHY NOT CONTACTED -8 DK 1 178,050
-7 REFUSED 1 31,678
-1 INAPPLICABLE 425 11,630,687
1 HAVEN'T HAD A CHANCE 7 57,945
YET
2 TRIED TO BUT HAVEN'T 2 20,178
HEARD FROM YET
4 GOT HELP FROM 4 33,430
SOMEWHERE ELSE
91 OTHER 15 303,192
455 12,255,160
IANOCT1 REASON WHY NOT CONTACTED -1 INAPPLICABLE 452 12,215,907
4 GOT HELP FROM 2 20,178
SOMEWHERE ELSE
91 OTHER 1 19,075
455 12,255,160
IANOCT2 REASON WHY NOT CONTACTED -1 INAPPLICABLE 455 12,255,160
455 12,255,160
IANOCT3 REASON WHY NOT CONTACTED -1 INAPPLICABLE 455 12,255,160
455 12,255,160
IANOCT4 REASON WHY NOT CONTACTED -1 INAPPLICABLE 455 12,255,160
455 12,255,160
IANOCTO1 HAVEN'T HAD A CHANCE YET -8 DK 1 178,050
-7 REFUSED 1 31,678
-1 INAPPLICABLE 425 11,630,687
1 YES 7 57,945
2 NO 21 356,800
455 12,255,160
IANOCTO02 TRIED TO BUT HAVEN'T HEARD FROM
THEM YET -8 DK 1 178,050
-7 REFUSED 1 31,678
-1 INAPPLICABLE 425 11,630,687
1 YES 2 20,178
2 NO 26 394,568
455 12,255,160
IANOCTO03 THEY CALLED/LEFT MESSAGE/NOT
CALLED BACK -8 DK 1 178,050
-7 REFUSED 1 31,678
-1 INAPPLICABLE 425 11,630,687
2 NO 28 414,746

18



National Survey of OAA Participants Public Use Files Codebook
2004: Information Assistance

Frequencies
NAME LABEL VALUE DESCRIPTION UNWEIGHTED WEIGHTED
455 12,255,160
IANOCTO04 GOT HELP FROM SOMEWHERE ELSE -8 DK 1 178,050
-7 REFUSED 1 31,678
-1 INAPPLICABLE 425 11,630,687
1 YES 6 53,608
2 NO 22 361,137
455 12,255,160
IANOCTOT OTHER -8 DK 1 178,050
-7 REFUSED 1 31,678
-1 INAPPLICABLE 425 11,630,687
1 YES 16 322,267
2 NO 12 92,478
455 12,255,160
IANOCTOS SPECIFY *N/A *N/A 439 11,932,893
OTHER SPECIFIED 16 322,267
455 12,255,160
IASTART STARTED RECEIVING SVC FROM
PLACES REFERD -8 DK 6 47,533
-1 INAPPLICABLE 350 9,943,616
1 YES 41 1,061,222
2 NO 58 1,202,789
455 12,255,160
IAOTHCL MADE OTHER CALLS TO GET
INFO/HELP NEEDED -8 DK 6 185,721
1 YES 110 2,864,337
2 NO 339 9,205,101
455 12,255,160
IAINFND DID YOU GET INFO/HELP NEEDED -8 DK 2 37,745
-1 INAPPLICABLE 345 9,390,823
1 YES 75 1,729,548
2 NO 33 1,097,045
455 12,255,160
IACLSMK # CALLS MADE TILL GOT INFO
NEEDED -8 Don't Know 12 262,384
-1 Not Applicable 380 10,525,612
1 0 3 23,974
2 1-5 48 1,201,271
3 6-10 10 228,036
4 >10 2 13,882
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455 12,255,160
IABETRO RECOMMENDATIONS FOR MAKING
AGENCY BETTER -8 DK 14 628,143
0 NONE 314 8,616,980
1 INCREASE THE HOURS 4 168,136
THE SVC IS AVAILABLE
2 REDUCE THE WAITING 6 220,771
TIME TO SPEAK
3 ELIMINATE VOICE MAIL 7 58,086
SYS/PERSON ANSWER
4 GET MORE 22 589,910
KNOWLEDGEABLE
PERSON TO ANSWER
5 ANSWER ALL 2 18,818
QUESTIONS ON FIRST
CALL
6 MORE TIMELY IN 12 191,064
RETURNING PHONE
CALLS
7 BETTER ADVERTISING 22 582,566
OF SERVICES
8 REDUCE THE WAIT TIME 26 792,077
ON SEVICES
9 NEED MORE MONEY TO 13 128,346
FUND SERVICES
91 OTHER 13 260,264
455 12,255,160
IABETR1 RECOMMENDATIONS FOR MAKING
AGENCY BETTER -1 INAPPLICABLE 434 11,754,764
2 REDUCE THE WAITING 4 27,334
TIME TO SPEAK
3 ELIMINATE VOICE MAIL 4 173,385
SYS/PERSON ANSWER
4 GET MORE 3 34,649
KNOWLEDGEABLE
PERSON TO ANSWER
5 ANSWER ALL 3 47,126
QUESTIONS ON FIRST
CALL
6 MORE TIMELY IN 1 9,742
RETURNING PHONE
CALLS
7 BETTER ADVERTISING 1 9,407
OF SERVICES
8 REDUCE THE WAIT TIME 3 30,137
ON SEVICES
9 NEED MORE MONEY TO 2 168,616

FUND SERVICES
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455 12,255,160
IABETR2 RECOMMENDATIONS FOR MAKING
AGENCY BETTER -1 INAPPLICABLE 445 12,126,088
2 REDUCE THE WAITING 1 10,723
TIME TO SPEAK
3 ELIMINATE VOICE MAIL 2 16,247
SYS/PERSON ANSWER
5 ANSWER ALL 2 19,414
QUESTIONS ON FIRST
CALL
6 MORE TIMELY IN 2 15,574
RETURNING PHONE
CALLS
7 BETTER ADVERTISING 2 59,961
OF SERVICES
9 NEED MORE MONEY TO 1 7,153
FUND SERVICES
455 12,255,160
IABETR3 RECOMMENDATIONS FOR MAKING
AGENCY BETTER -1 INAPPLICABLE 450 12,171,093
4 GET MORE 2 16,247
KNOWLEDGEABLE
PERSON TO ANSWER
5 ANSWER ALL 1 10,723
QUESTIONS ON FIRST
CALL
8 REDUCE THE WAIT TIME 1 48,974
ON SEVICES
9 NEED MORE MONEY TO 1 8,123
FUND SERVICES
455 12,255,160
IABETR4 RECOMMENDATIONS FOR MAKING
AGENCY BETTER -1 INAPPLICABLE 452 12,228,190
4 GET MORE 1 10,723
KNOWLEDGEABLE
PERSON TO ANSWER
5 ANSWER ALL 2 16,247
QUESTIONS ON FIRST
CALL
455 12,255,160
IABETR5 RECOMMENDATIONS FOR MAKING
AGENCY BETTER -1 INAPPLICABLE 453 12,238,913
6 MORE TIMELY IN 2 16,247
RETURNING PHONE
CALLS
455 12,255,160
IABETR6 RECOMMENDATIONS FOR MAKING
AGENCY BETTER -1 INAPPLICABLE 453 12,238,913
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7 BETTER ADVERTISING 2 16,247
OF SERVICES
455 12,255,160
IABETR7 RECOMMENDATIONS FOR MAKING
AGENCY BETTER -1 INAPPLICABLE 453 12,238,913
8 REDUCE THE WAIT TIME 2 16,247
ON SEVICES
455 12,255,160
IABETRS8 RECOMMENDATIONS FOR MAKING
AGENCY BETTER -1 INAPPLICABLE 455 12,255,160
455 12,255,160
IABETRO1 INCREASE HOURS THE SERVICE IS
AVAILABLE -8 DK 14 628,143
1 YES 4 168,136
2 NO 437 11,458,880
455 12,255,160
IABETRO02 REDUCE WAITING TIME TO SPEAK TO
SOMEONE -8 DK 14 628,143
1 YES 11 258,828
2 NO 430 11,368,188
455 12,255,160
IABETRO3 ELIMINATE VOICE MAIL SYSTEM/HAVE
PERSON -8 DK 14 628,143
1 YES 13 247,717
2 NO 428 11,379,300
455 12,255,160
IABETRO4 GET MORE KNOWLEDGEABLE
PERSONS TO ANSWER -8 DK 14 628,143
1 YES 28 651,528
2 NO 413 10,975,488
455 12,255,160
IABETROS TRY TO ANSWER ALL QUESTIONS ON
FIRST CAL -8 DK 14 628,143
1 YES 10 112,328
2 NO 431 11,514,689
455 12,255,160
IABETRO6 BE MORE TIMELY IN RETURNING
CALLS -8 DK 14 628,143
1 YES 17 232,627
2 NO 424 11,394,390
455 12,255,160
IABETRO7 BETTER ADVERTISING OF SERVICES -8 DK 14 628,143
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1 YES 27 668,181
2 NO 414 10,958,836
455 12,255,160
IABETRO8 REDUCE WAIT TIME ON SERVICES -8 DK 14 628,143
1 YES 32 887,435
2 NO 409 10,739,582
455 12,255,160
IABETRO9 NEED MORE MONEY TO FUND
SERVICES 1 YES 17 312,238
2 NO 438 11,942,922
455 12,255,160
IABETROT OTHER RECOMMENDATION ON
SERVICES -8 DK 14 628,143
1 YES 13 260,264
2 NO 428 11,366,753
455 12,255,160
IABETROS OTHER RECOMMENDATION: SPECIFY  *N/A *N/A 442 11,994,896
OTHER SPECIFIED 13 260,264
455 12,255,160
IARATE RATE THE INFORMATION AND
ASSISTANCE -8 DK 7 145,796
-1 INAPPLICABLE 314 8,616,980
1 EXCELLENT 39 1,077,486
2 VERY GOOD 31 690,928
3 GOOD 33 819,714
4 FAIR 13 337,470
5 POOR 18 566,787
455 12,255,160
IAPVTYP TYPE OF SERVICE PROVIDER YOU
WORK FOR -9 NOT ASCERTAINED 1 8,137
-8 DK 1 6,641
-7 REFUSED 1 38,559
-1 INAPPLICABLE 397 11,181,720
1 A HOSPITAL 8 187,498
2 LONG-TERM CARE 8 73,492
FACILITY
3 SOCIAL SERVICE 31 649,079
AGENCY
91 SOMEPLACE ELSE 8 110,035
455 12,255,160
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IAPVTPOS OTHER TYPE OF SERVICE
PROVIDER:SPECIFY *N/A *N/A 447 12,145,125
OTHER SPECIFIED 8 110,035
455 12,255,160
DEGENDR SELECT PART. GENDER. -1 INAPPLICABLE 58 1,073,440
1 MALE 69 1,860,939
2 FEMALE 328 9,320,781
455 12,255,160
DEEDUC HIGHEST EDUCATIONAL LEVEL -8 DK 1 12,023
-7 REFUSED 5 244,339
-1 INAPPLICABLE 58 1,073,440
1 LESS THAN HIGH 66 1,310,308
SCHOOL DIPLOMA
2 HIGH SCHOOL DIPLOMA 106 2,619,041
3 SOME 144 4,186,906
COLLEGE(BUSSINESS/
VOCATIONAL/TECHN)
4 BACHELOR'S DEGREE 28 486,300
5 SOME POST-GRADUATE 47 2,322,803
WORK/ADVANCED
DEGREE
455 12,255,160
DEHISP OF HISPANIC ORIGIN -8 DK 2 171,737
-7 REFUSED 3 230,079
-1 INAPPLICABLE 58 1,073,440
1 YES 15 489,912
2 NO 377 10,289,991
455 12,255,160
DERACEOQ PERSON'S RACE -8 DK 1 5,964
-7 REFUSED 5 400,820
-1 INAPPLICABLE 58 1,073,440
1 WHITE OR CAUCASIAN 317 8,931,133
2 BLACK OR 60 1,453,198
AFRICAN-AMERICAN
3 ASIAN 6 33,918
4 AMERICAN INDIAN OR 2 48,302
ALASKAN NATIVE
91 OTHER 6 308,385
455 12,255,160
DERACO01 RACE: WHITE OR CAUCASIAN -8 DK 1 5,964
-7 REFUSED 5 400,820
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-1 INAPPLICABLE 58 1,073,440
1 YES 319 8,981,955
2 NO 72 1,792,980
455 12,255,160
DERACO02 RACE: BLACK OR AFRICAN-AMERICAN
-8 DK 1 5,964
-7 REFUSED 5 400,820
-1 INAPPLICABLE 58 1,073,440
1 YES 60 1,453,198
2 NO 331 9,321,737
455 12,255,160
DERACO03 RACE: ASIAN -8 DK 1 5,964
-7 REFUSED 5 400,820
-1 INAPPLICABLE 58 1,073,440
1 YES 7 41,115
2 NO 384 10,733,820
455 12,255,160
DERACO04 RACE: AMERICAN INDIAN OR ALASKAN
NATIVE -8 DK 1 5,964
-7 REFUSED 5 400,820
-1 INAPPLICABLE 58 1,073,440
1 YES 9 145,354
2 NO 382 10,629,581
455 12,255,160
DERACO05 RACE: NATIVE HAWAIIAN/PACIFIC
ISLANDER -8 DK 1 5,964
-7 REFUSED 5 400,820
-1 INAPPLICABLE 58 1,073,440
2 NO 391 10,774,935
455 12,255,160
DERACO06 RACE: OTHER -8 DK 1 5,964
-7 REFUSED 5 400,820
-1 INAPPLICABLE 58 1,073,440
1 YES 6 308,385
2 NO 385 10,466,550
455 12,255,160
DERACOS OTHER RACE: SPECIFY *N/A *N/A 449 11,946,775
OTHER SPECIFIED 6 308,385
455 12,255,160
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DELOC LOCATION OF THE RESIDENCE -8 DK 6 90,659
-7 REFUSED 3 230,079
-1 INAPPLICABLE 58 1,073,440
1 THE CITY 158 4,315,659
2 THE SUBURBS 122 4,062,343
3 A RURAL AREA 108 2,482,979
455 12,255,160
LIVEALONE DO YOU LIVE ALONE (SSS
CONSTRUCTED) -8 DK 1 2,237
-7 REFUSED 9 278,051
-1 INAPPLICABLE 58 1,073,440
1 YES 142 4,674,168
2 NO 245 6,227,264
455 12,255,160
DELVSP1 LIVE WITH SPOUSE -7 REFUSED 10 300,251
-1 INAPPLICABLE 200 5,747,609
1 YES 180 4,690,542
2 NO 65 1,516,759
455 12,255,160
DELVKID2 LIVE WITH CHILDREN -7 REFUSED 11 307,701
-1 INAPPLICABLE 200 5,747,609
1 YES 90 2,594,117
2 NO 154 3,605,733
455 12,255,160
DELVREL3 LIVE WITH OTHER RELATIVES -7 REFUSED 12 315,156
-1 INAPPLICABLE 200 5,747,609
1 YES 58 997,336
2 NO 185 5,195,059
455 12,255,160
DELVNRL4 LIVE WITH NON-RELATIVES -7 REFUSED 11 307,701
-1 INAPPLICABLE 200 5,747,609
1 YES 12 268,129
2 NO 232 5,931,721
455 12,255,160
DEHHM TOTAL NUMBER OF PEOPLE IN HH -7 REF 12 315,152
-1 INA 58 1,073,440
1 1 143 4,684,387
2 2 153 3,775,434
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3-5 78 2,218,495
>5 11 188,252
455 12,255,160
DEMARST MARITAL STATUS -8 DK 1 6,612
-7 REFUSED 10 304,864
-1 INAPPLICABLE 58 1,073,440
1 NOW MARRIED 189 4,936,439
2 WIDOWED 96 3,135,622
3 DIVORCED 56 1,603,294
4 SEPARATED 15 241,679
5 NEVER MARRIED 30 953,210
455 12,255,160
DEINAB HH INCOME MORE/LESS $20,000
-8 DK 12 286,618
-7 REFUSED 55 1,511,444
-1 INAPPLICABLE 58 1,073,440
1 20,000 OR LESS[1666 R 192 5,734,899
MONTH OR LESS]
2 MORE THAN 20,000 [1667 138 3,648,759
R MONTH OR MORE]
455 12,255,160
DEINBEL HH INCOME FOR LAST 12
MONTHS<20,000 -8 DK 11 423,941
-7 REFUSED 1 195,841
-1 INAPPLICABLE 263 6,520,261
1 10,000 OR LESS[832 OR 88 2,010,906
LESS R MONTH]
2 10,001 - 15,000[833 TO 56 1,882,623
1250 R MONTH]
3 15,001 - 20,000[1251 TO 36 1,221,587
1666 R MONTH]
455 12,255,160
DEINABOV HH INCOME GREATER THAN 20,000
-8 DK 2 48,149
-7 REFUSED 9 228,848
-1 INAPPLICABLE 317 8,606,401
1 20,001 - 25,000 [1667 TO 15 252,773
2083 R MONTH]
2 25,001 - 30,000 [2082 TO 13 262,150
2500 R MONTH]
3 30,001 - 35,000 [2501 TO 15 401,199

2916 R MONTH]
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4 35,001 - 40,000 [2917 TO 19 525,214
3333 R MONTH]
5 OVER 40,000 [3334 R 65 1,930,426
MONTH OR MORE]
455 12,255,160
AGEC RESPONDENTS AGE CATEGORY NOT COLLECTED 79 1,704,179
2 18 to 34 YEARS OLD 12 350,776
3 35 to 59 YEARS OLD 115 2,730,971
4 60 to 64 YEARS OLD 57 1,688,683
5 65 to 74 YEARS OLD 90 2,205,261
6 75 to 84 YEARS OLD 75 2,858,928
7 >85+ YEARS OLD 27 716,362
455 12,255,160
GENDER GENDER SELECTED PARTICIPANT -1 NOT COLLECTED 8 89,102
1 MALE 73 2,158,731
2 FEMALE 374 10,007,326
455 12,255,160
INCOMEC HH INCOME CATEGORY NOT COLLECTED 125 2,871,502
-8 DK 13 472,091
-7 REFUSED 10 424,688
1 $10,000 or less 88 2,010,906
2 >$10,000-$15,000 56 1,882,623
3 >$15,000-$20,000 36 1,221,587
4 >$20,000-$25,000 15 252,773
5 >$25,000-$30,000 13 262,150
6 >$30,000-$35,000 15 401,199
7 >$35,000-$40,000 19 525,214
8 >$40,000 65 1,930,426
455 12,255,160
VARSTRAT VARIANCE STRATA 1.00 - Varstrat range 455 12,255,160
52.00
455 12,255,160
VARUNIT VARIANCE UNIT 1 Variance unit 1 212 5,411,815
2 Variance unit 2 243 6,843,345
455 12,255,160
PSWGT FULL SAMPLE WEIGHT 2236.62 - Weight range 455 12,255,160
196198.9
5
455 12,255,160
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PWGT1 REPLICATE WEIGHT - 1 514.44 -  Replicate weight range 455 12,255,160
401556.1
7
455 12,255,160
PWGT2 REPLICATE WEIGHT - 2 911.38-  Replicate weight range 455 12,255,160
453805.9
0
455 12,255,160
PWGT3 REPLICATE WEIGHT - 3 672.31-  Replicate weight range 455 12,255,160
363959.0
6
455 12,255,160
PWGT4 REPLICATE WEIGHT - 4 496.88 -  Replicate weight range 455 12,255,160
340583.1
3
455 12,255,160
PWGT5 REPLICATE WEIGHT - 5 946.80 - Replicate weight range 455 12,255,160
365780.8
2
455 12,255,160
PWGT6 REPLICATE WEIGHT - 6 609.69 -  Replicate weight range 455 12,255,160
352837.8
4
455 12,255,160
PWGT7 REPLICATE WEIGHT -7 684.10 -  Replicate weight range 455 12,255,160
307853.3
8
455 12,255,160
PWGTS8 REPLICATE WEIGHT - 8 691.12-  Replicate weight range 455 12,255,160
357660.4
8
455 12,255,160
PWGT9 REPLICATE WEIGHT -9 543.32 -  Replicate weight range 455 12,255,160
326704.2
8
455 12,255,160
PWGT10 REPLICATE WEIGHT - 10 811.28 - Replicate weight range 455 12,255,160
340121.3
7
455 12,255,160
PWGT11 REPLICATE WEIGHT - 11 759.07 -  Replicate weight range 455 12,255,160
398127.6
3
455 12,255,160
PWGT12 REPLICATE WEIGHT - 12 563.61 -  Replicate weight range 455 12,255,160
506322.2
3
455 12,255,160
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PWGT13 REPLICATE WEIGHT - 13 659.08 -  Replicate weight range 455 12,255,160
360772.8
9
455 12,255,160
PWGT14 REPLICATE WEIGHT - 14 838.05-  Replicate weight range 455 12,255,160
453616.6
4
455 12,255,160
PWGT15 REPLICATE WEIGHT - 15 679.88 -  Replicate weight range 455 12,255,160
331508.1
3
455 12,255,160
PWGT16 REPLICATE WEIGHT - 16 962.77 -  Replicate weight range 455 12,255,160
373814.7
8
455 12,255,160
PWGT17 REPLICATE WEIGHT - 17 669.79 -  Replicate weight range 455 12,255,160
385646.8
0
455 12,255,160
PWGT18 REPLICATE WEIGHT - 18 898.96 - Replicate weight range 455 12,255,160
338637.7
2
455 12,255,160
PWGT19 REPLICATE WEIGHT - 19 599.42 -  Replicate weight range 455 12,255,160
396333.5
9
455 12,255,160
PWGT20 REPLICATE WEIGHT - 20 992.60- Replicate weight range 455 12,255,160
397054.7
9
455 12,255,160
PWGT21 REPLICATE WEIGHT - 21 693.01-  Replicate weight range 455 12,255,160
404366.1
2
455 12,255,160
PWGT22 REPLICATE WEIGHT - 22 775.15-  Replicate weight range 455 12,255,160
312899.3
6
455 12,255,160
PWGT23 REPLICATE WEIGHT - 23 877.24 - Replicate weight range 455 12,255,160
366207.6
4
455 12,255,160
PWGT24 REPLICATE WEIGHT - 24 515.62-  Replicate weight range 455 12,255,160
321138.7
1
455 12,255,160
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PWGT25 REPLICATE WEIGHT - 25 922.38 -  Replicate weight range 455 12,255,160
362626.0
0
455 12,255,160
PWGT26 REPLICATE WEIGHT - 26 840.75-  Replicate weight range 455 12,255,160
477419.7
0
455 12,255,160
PWGT27 REPLICATE WEIGHT - 27 748.92 -  Replicate weight range 455 12,255,160
400411.0
2
455 12,255,160
PWGT28 REPLICATE WEIGHT - 28 1054.41 - Replicate weight range 455 12,255,160
481427.0
3
455 12,255,160
PWGT29 REPLICATE WEIGHT - 29 558.07 -  Replicate weight range 455 12,255,160
322780.9
7
455 12,255,160
PWGT30 REPLICATE WEIGHT - 30 729.23 - Replicate weight range 455 12,255,160
306121.5
9
455 12,255,160
PWGT31 REPLICATE WEIGHT - 31 655.21 -  Replicate weight range 455 12,255,160
356533.7
7
455 12,255,160
PWGT32 REPLICATE WEIGHT - 32 496.70 -  Replicate weight range 455 12,255,160
398252.1
9
455 12,255,160
PWGT33 REPLICATE WEIGHT - 33 731.16 - Replicate weight range 455 12,255,160
320375.4
4
455 12,255,160
PWGT34 REPLICATE WEIGHT - 34 660.94 -  Replicate weight range 455 12,255,160
315768.2
6
455 12,255,160
PWGT35 REPLICATE WEIGHT - 35 537.12-  Replicate weight range 455 12,255,160
352528.9
1
455 12,255,160
PWGT36 REPLICATE WEIGHT - 36 730.06 - Replicate weight range 455 12,255,160
376782.2
4
455 12,255,160
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PWGT37 REPLICATE WEIGHT - 37 560.35-  Replicate weight range 455 12,255,160
354959.3
0
455 12,255,160
PWGT38 REPLICATE WEIGHT - 38 586.56 -  Replicate weight range 455 12,255,160
4713341
9
455 12,255,160
PWGT39 REPLICATE WEIGHT - 39 790.17 -  Replicate weight range 455 12,255,160
326780.3
9
455 12,255,160
PWGT40 REPLICATE WEIGHT - 40 610.38 -  Replicate weight range 455 12,255,160
334576.5
6
455 12,255,160
PWGT41 REPLICATE WEIGHT - 41 557.35-  Replicate weight range 455 12,255,160
361715.3
6
455 12,255,160
PWGT42 REPLICATE WEIGHT - 42 497.19 -  Replicate weight range 455 12,255,160
400297.6
8
455 12,255,160
PWGT43 REPLICATE WEIGHT - 43 900.71 -  Replicate weight range 455 12,255,160
406822.8
3
455 12,255,160
PWGT44 REPLICATE WEIGHT - 44 734.52 -  Replicate weight range 455 12,255,160
347538.1
2
455 12,255,160
PWGT45 REPLICATE WEIGHT - 45 617.21 -  Replicate weight range 455 12,255,160
321613.8
6
455 12,255,160
PWGT46 REPLICATE WEIGHT - 46 646.11 -  Replicate weight range 455 12,255,160
464151.3
1
455 12,255,160
PWGT47 REPLICATE WEIGHT - 47 648.55 -  Replicate weight range 455 12,255,160
335823.1
3
455 12,255,160
PWGT48 REPLICATE WEIGHT - 48 623.00 -  Replicate weight range 455 12,255,160
366018.3
8
455 12,255,160
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PWGT49 REPLICATE WEIGHT - 49 846.22 -  Replicate weight range 455 12,255,160
315175.1
1
455 12,255,160
PWGT50 REPLICATE WEIGHT - 50 642.93 -  Replicate weight range 455 12,255,160
359165.4
0
455 12,255,160
PWGT51 REPLICATE WEIGHT - 51 571.49 -  Replicate weight range 455 12,255,160
319464.1
1
455 12,255,160
PWGT52 REPLICATE WEIGHT - 52 481.00 - Replicate weight range 455 12,255,160
309036.7
4
455 12,255,160
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